


SKIN

My Twinn doll heads and limbs are made of the highest-

quality vinyl. Vinyl may discolor, soften or crack due to 

prolonged exposure in the sun.  Avoid leaving your doll in a 

sunny spot for long periods of time. Most marks, smudges or 

dirt can be cleaned from the vinyl with baby wipes. Marker or 

pen ink cannot be removed from the doll.

BODY

My Twinn doll bodies are fabric and should not be immersed 

in water. If the doll’s body becomes wet, remove doll’s 

clothing and allow cloth body and vinyl to air dry.

EYES

Your doll’s eyes are the best in the world, 

created to look realistic, with eyelashes 

individually cut and fit to each eye. Such 

high quality and lifelike features are 

not possible with doll eyes that open 

and close. Protect the eyelashes from 

heat, pulling or rubbing. Please do not 

try to glue the eyelashes on yourself; our Doll 

Hospital staff can professionally glue them on for a nominal 

fee.

HAIR

My Twinn uses the finest-quality wigs available. To style 

your doll’s hair, we suggest using only My Twinn hair 

products. Because children’s hair contains natural oils that 

can damage the doll’s hair, do not use a doll hairbrush for 

your child’s hair or a child’s hairbrush for the doll’s hair. You 

may use a hair pick on curly hair when it is wet, and the hair 

will resume its natural curl when it dries. Your doll’s hair can 

be carefully washed using a baby shampoo. 

Avoid immersing the doll’s face 

and body in water. If necessary, 

the hair can be dried with 

a blow dryer using the 

dryer’s lowest setting. 

Anything hotter than 

the lowest setting will 

burn the doll’s hair and 

eyelashes. Cover the 

doll’s eyes when using 

a blow dryer, as the 

eyelashes singe easily. 

Hair can be curled with 

a curling iron on the 

lowest setting. Anything 

hotter will burn the doll’s 

hair.

CLOTHING

My Twinn doll and girl 

clothing is unique to My 

Twinn and is designed 

by My Twinn’s award-

winning children’s 

clothing designers. Do 

not allow wet clothing 

to remain on the doll, 

as the dyes used in 

the fabric sometimes 

transfer onto the vinyl 

or cloth body.

ACCESSORIES

My Twinn offers a 

wide range of the finest 

accessories to add to your 

playtime enjoyment and 

imagination, from furniture to 

jewelry and everything in between. We use the highest-

quality craftsmanship and material in every My Twinn 

accessory.

REPAIRS

My Twinn dolls are made differently than any other doll 

in the world. Specialists at the My Twinn Doll Hospital are 

trained to care for your My Twinn doll. See the Doll Hospital 

Admissions section of this booklet if repairs or changes are 

needed.

POSEABLE DOLLS

My Twinn poseable dolls are great fun. The unique patented 

poseability system provides many different poses, but rapid 

and repeated bending can cause or accentuate a squeaking 

noise.


